Customerinfo

B Mexico — Inland Haulage — Single Move Surcharge - Update

December 5, 2016

Dear Customer,

We would like to inform you that with effect from January 1, 2017 Hapag-Lloyd will
increase the Single Move Surcharge from 30% to 40% over Origin Land
Freight/Destination Land Freight inland tariff, due to recently increased inland costs.

This surcharge is disclosed in your Bill of Lading or invoice as ITO in case of export
and OAD or EHD for import.

We also remind you that the maximum payload allowed for a single movement is 26
tons within the country except for Ensenada where 23 tons apply.

For further information please contact your local Hapag-Lloyd office.
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